
 

Emergency Numbers and Public Assistance Agencies 
 

9-1-1 for emergencies 

RICHARDSON Police (non-emergency):  (972) 744-4800 

RICHARDSON Fire Department (non-emergency):  (972) 
744-5700 

Collin County Sheriff:  (972) 547-5100 

Poison Control:  1 (800) 222-1222 

Suicide Hotline:  1 (800) 273 TALK (8255)/ TTY:  (800) 799-
4889 

American Red Cross Dallas Area:  (214) 678-4800 

FEMA (To register for assistance):  (800) 621-FEMA (3362)  
/TTY:  (800) 462-7585 

Homeland Security for Collin County:  (972) 548-5537   

Texas Health and Human Services:  2-1-1 for all types of 
public assistance including disasters (Call them to register 
your family if special services will be needed.) 

City of RICHARDSON Emergency Services:  (972) 744-
4212 or (972) 744-4216 

Church Headquarters: 1 (800) 453-3860 

Oncor (to report power outages):  1-888-313-4747 

Atmos Energy (to report natural gas leaks): 1-888-286-6700 

Other Emergency Contacts: 
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